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What is ADA compliance?
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History

* Passed by Congress in 1990, the Americans
with Disabilities Act (ADA) is the nation’s first
comprehensive civil rights law addressing
the needs of people with disabilities,
prohibiting discrimination in employment,
public services, public accommodations, and
telecommunications.

e Standards for Accessible Design state that all
electronic and information technology must
be accessible to people with disabilities.-




History

e Section 508 regulations apply to all
information technology, including computer
hardware, software, and documentation.

e These amendments also created enforcement
measures to mandate compliance for
websites, documents, and applications
developed for U.S. government agencies.




o oge
Disability
A physical or mental impairment that substantially

limits one or more maijor lite activities of an
individual.



ADA applies to

Students, employees, parents or guardians,
applicants, participants, and members of the
public.
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o ogo, o
Disabilities

o
may include
 Blind & visually impaired
e Deat & hearing impaired
* Learning impaired

* Mobility impaired

Seizure disorders
Autism
Color blindness

Dyslexia
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What are the benefits of
compliance?

Why should school districts care about bringing
their websites into compliance with ADA laws?
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1 in 5 people live with a disability

Increase your site’s potential audience by 20%




Bringing your site into compliance
increases general site readability
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General Readability - Bad Example

High School Yearbook Order Form

YWearbook Order Form
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General Readability - Bad Example

High School Yearbook Order Form

YWearbook Order Form
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General Readability - Bad Example

High School Yearbook Order Form
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General Readability - Good Example

Daily Announcements

New website is up and running

Check your emall for news about new faaturas to the websitel

Smithville Pride Magnet Sale
Show yaur Lancer Pride while driving around town! Magnets are only $5 and help support the After-Prom Party
JErinnersl&acl.com or Kim at agedalk@gmail.coan

arsity Football Wins State Title!
Jongrats to the varsity football team on winning their first ever state championship!Congrats to the varsity foathall team o

wotball team on winning their first ever state championshiplCongrats

st ever state championshipllongrats to the varsit

I
team on winning their first ever state champicnship

Googlse

wnigad the Permission Slip Form for District Events
Math and Science - Fth Pericd

My photo gallery - Flickr

Stabe Report Cards hor our District

Downloads

Baldwinsville Website User Documentation
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Search Engine Optimization (SEO)
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Other Reasons to
Comply

e Fear of a lawsuit

* |t's the right thing to do




What happens if you don’t
follow the rules?

Complaints are filed with the Office of Civil Rights (OCR) ; anybody
can file a complaint, not just district residents
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District

receives a
complaint

from OCR

Complaint Process

District
develops a
correction
plan

OCR sends
resolution
agreement to
district

Changes
implemented
to website
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Sitelmprove OCR Complaint handling process

https:/ /support.siteimprove.com/hc/en-gb /arficles / 115000393071 -
Siteimprove-OCR-Complaint-Handling-Process

Cnyric
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https://support.siteimprove.com/hc/en-gb/articles/115000393071-Siteimprove-OCR-Complaint-Handling-Process
https://support.siteimprove.com/hc/en-gb/articles/115000393071-Siteimprove-OCR-Complaint-Handling-Process

BOCES vs District
Responsibilities
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District

DISTRICT

SCHOOLS DEFARTMENTS CONTACT

NORTH SYRACUSE

CENTRAL

High Schoo] Temnscripts

Oiher Rrconds

Hisgelanegus

DISTRICT
Bt bk
Calandnm

DAGA

District infomration
Digtrict Miewd
Froito

FoQg Spreics

High School Transcripts

GED TRANECRIPTE

cCHOOL DISTRICT

Cicere-North Syracuse High School
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U THIGT SEHOOLS DEFAKIMENTS LONTACT

NORTH SYRACUSE

CENTRAL SCHOOL DISTRICT
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What are the guidelines?
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WCAG

e Official Web Content Accessibility Guidelines

* Internationally recognized and are used in
policy and best practice worldwide

WCAG overview
hitps:/ /www.w3.org/WAI /intro /wcag.php

WCAG 2.0 checklist
https:/ /www.w3.0rg/TR /2006 /WD-WCAG20-20060427 / appendixB.html



https://www.w3.org/WAI/intro/wcag.php
https://www.w3.org/WAI/intro/wcag.php
https://www.w3.org/TR/2006/WD-WCAG20-20060427/appendixB.html
https://www.w3.org/TR/2006/WD-WCAG20-20060427/appendixB.html

level A

WCAG is divided into three levels

level AA

level AAA
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Most organizations are required to conform with

level AA

level AAA
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How do | find out what the
problems are?
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Tools to Identify Issues

Siteimprove Accessibility Checker

DOWNLOAD FOR FREE

Siteimprove WS abic i e

ﬁ chrome web store

Sitelmprove full website checker Sitelmprove free chrome browser extension

Connecting Education



Common issues and
how to fix them
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Images

An image or other visual content is only
informative if users can see it.

Making images perceivable is one of the most
important ways to make websites accessible.

WCAG 2.0 standards require web developers to
provide text alternatives for any non-text content.
When text alternatives are not provided or are
provided incorrectly, many users will not be

able to read, understand, and interact with your
content.



Images

All images must have alt text. In HTML this means
using the alt attribute of the <img> element. The alt
attribute value should be less than 100 characters
and should be as concise as possible.

Different types of images need different types of
alt text so consider the image's purpose when
writing alternative text.



Informative Image

* An informative image is important to the
content of the page and helps get the readers
attention

* Alt text should describe what is going on in I : f, |
the image " Z% |
- __‘-l-\-l I'-' -
<Alt Text> p—.

“Professional in an office having a conversation on
n
the telephone




Image of Text

* Images of text should be avoided, if possible
* Alt text should contain all text in the image

<Alt Text>
“Did you know? Seventy-five million instructional

copies are produced by our print shop each year.”

DID YOU KNOW?

Seventy-five milliond

instructional copies are
produced by our print shop
each year.
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Functional Image

* A functional image serves a function on a
webpage

 Alt text should describe what the image is
doing, e.g. linking to a website

<Al Text>
“Click here to visit our district’s Facebook

I:)c1gell

Connecting Education



Decorative Image

* A decorative image is not meant fo convey a
specific meaning or important information

e Alttextis still needed but should be blank

<Alt Text>

nn
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Adding Alt Text

TempEdit

Site Administration :

Modify:| CBT - Information & Resources (id 1427)

Fﬂ[‘.ﬂ' tithe: |caT (Aafasmptian §ad Aosdurcns

Main text area
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Adding Alt Tex

Imaga Propartiés

niipcanwea cnync ongftilestfoldari4 2 Fiquests

Alternative Text

Width Huight

Algnmen
= None LeR Canter

Liapbiored image

Cancal

Right
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Headings

Headings should be identified by <h 1> through
<h6> tags. Styling for visual effects can be done
through other means, but style alone does not
constitute true headings. Proper semantic markup
is essential for assistive technology to recognize
headings.

Follow a logical outline in organizing the content
on your page, use logical heading levels to
delineate main points and subpoints of your
material.



Headings

<H3>

Normal

Hierarchy & Web Site Design

What is Hierarchy?

Higrarchy is simaly defined as any system of persans or things ranked one above anathes. LIS 2

=wystem that helps us define order and organization

Unce the hderarchy of any systerm it defined, il mot onky explains how that system functions but alsa

alds in pregioung how any change n e system will affect the system as a whale,

Hierarchy — An Invisible System

I Ay ven dany wery few of us aré consdous of a heerarchy's exisience until wee Lake the teme to
define i1, We see a structural system such as a building mershs a5 a building that somahow warks

Iogether a3 a whole te suppart both itsedf and its contents.

W have fadth in this fact and acoept that the structure works. Hierarchy is meant to be invisitile
warking sa perfecthy within a system that we do not need to undersand it in order o opacate within

ity guidelines

in facn, wee mre ofven more conscous of 8 hierarchical system's order when It 15 not work ng
pE‘.‘I’E:[I,.'. I @ hierarchical sysoem Tails, we analy?e S Struciure Searchin 1% 1or the reason for this

[ailure

How Does This Apply to Web Site Design?

As with a bulioing. a good web site design i3 supported by a good hilerarchical system. Typically, the
wvigwer of a well-designed wed sile is nol sware of this hierarchy on a consclous level, but rather

allows big or har eye 10 b led alang a8 the structure of the design Sictates,

)

_ . ;
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Headings

TempEdit

:

Modify: [ CBT - Information & Resources (id 1427) - §)
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Colors

Insufficient contrast between text and its
background can create difficulty for visually
impaired or color-blind users.

In general, sufficient contrast is good practice as
insufficient contrast can affect all users leading to
important text being overlooked.



Colors - Bad Example
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Colors - Good Example
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Colors

High School Yearbook Order Form

YWearbook Order Form
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Mame (Seniors Only)
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Protective Plastic Book Cover
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$ 5.00
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Tables

Although the WCAG 2.0 doesn't prohibit the use
of table layouts it does recommend using CSS
based layouts instead. Using the HTML Table
element for layout purposes can cause issues for
assistive technologies (like screen readers) and
goes against the recommended W3C coding
practice of separating presentation from content.
When the proper HTML markup is in place, users
of screen readers can navigate through data
tables one cell at a time, and they will hear the
column and row headers spoken to them.

More info about tables
hitps:/ /webaim.org,/techniques/tables/


https://webaim.org/techniques/tables/ 

%3.00 Suggested Donation

Tables - Bad Example

April 2016

MONDAY TUESDAY WEDMESDAY THURSDAY FRIDAY
1 Red Chowder
Grilled Chickan
Funded in part by the U5 Al menw fams may costan Caesar Salad weCroutons & Par
aderinistrafion on aging amd nuts, Seeoy, Deans wiredl rresan Cheess
state fimds by the Rhode Isband fran, and ebhar allergens Larma Doone Cookies
Department of Elderly Affairs. Garlic Bread
{Bobgna & Cheess on Whaat)
4 [talian Wedding Soup % Brunch 6 Chicken Soupwi/Anc de Pepe |7 Besf Noodle Scup 8 Turkey Chili
Stuffed Cabbage w/Sauce o Meatball Sub on a Raoll Chicken Marsala Fish Cake w/ Tartar
Califormia Blend WVegetables Scramibled Eggs wShiced Tomato Garden Salad v Diressing Sexsoned Aice Mashed Potatoes
Butterscotch Pudding Baked Virginia Ham Baked Chips Brussel Sprouts Broocoll Slaw
Wheat Bread Croissant Chooolate Chip Cookies therbat Fresh Frui
Fresh Fruit Cup O-Grain Bread Wheat Bread
[Smoked Turkey we'lllheddar on {Egg Salad o & Rob)
HWihaat) (Ham Salad an S-fran) {Chicken Sald an Whaat)
11 Lemonade 12 Chicken Soup 13 Lentil Scup 14 Kale & Bean Soup 15 Eeef Barley Soup
Low Sodium Hot Dog w/ Balsamic Glazed Boneless Italian Sausage on a Roll Meatloaf w/Onion Gravy Rosemary Chicken Leg
Condiments Chicken Peppers & Onions Mashed Polatoes Foasted Polatoes
EB() Baked Beans Rice Filaf Cole Slaw Peas & Mushrooms Brocooli
Carrot Raisin Salad Was Beans w/Fimantos loe Cream Cantalcups Shoe Fruit Cocktail
Vanilla Pudding Sliced Peaches Whok: Wheat Bread Pumpernicee| Bread
Oatmeal Bread {Turkey an Swiss on & Rod)
{Hamburger on & Rod wy' {Sheimp Salad on Rell} {Meativaf wiketchup on Pumper-
Candiments) (Tina Salag on Oatmaal) aikel)

18  Venus de Milo Soup
French Meat Ple w/Ketchup
Brussel Sprouts

Sun Chips

Shoed Pears

WWheal Bread

{Ttakan Tima an Wheat)

19 Chicken Escarsde Soup
veal Parmesan

Seasoned Ziti

Tossed Salad wyDressing
Pudding

Dinrer Rl

(Tirkey & Swiss on 2 Roflf]

20 Beef & Rice Soup

Chicken Cordan Bleu w/ Gravy
Wild Rice

Winter Bland Vegetables

Fresh Fruk

Vihile Bread

(Seafood Saiad on Whits)

41  HAPPY BIRTHDAY
Orion Soup wiCnoutons

Pot Roast wj Gravy
Mazhed Potatoss &

Mned Veqetables e

s

=T

Frosted Cupcake s o

Marbl: Bread

{Egg Salad on Markie)

22  Shemp & Corn Bisgue
Tuna Salad

J-Bean Salad

Com Relish

Apple Fie

Chriner Rall

{{talian Grinder)

25  FPasta & Bean Soup
Chicken Fried Steak w/ Grawvy
Mashed Svweet Potatoes
Gresn Bapns
Mandann Oranges
Ttalian Bread

(Honey Ham & Cheese on [laken)

26 Tomato Soup

Stuffed Pork Chop w/Apple
Sauce

Mied Vagetablas

Buttersoatch Pudding

Rl

{ Therdvey wy St & Cranbemy on
& Raif)

27 Chicken Gurmiba Soup
Beef Wellington w/Ketchup
Au Grobon Potaboss

Calfornia Blerd Vagetablas
Pound Cake

Yheat Bread

{Tona an Wheal}

28 Vecetable Soup
Kielbasa wiMustard
Lyonnaise Polatoss
Fucchini

Fresh Frut

Fye Bread

{tred Chcken wiChesss an Rye)

29  Cear Chowder
Florentine Fish
Rice Pilaf

Slhend Carrots

loe Cream

Catmeal Bread

{Carned Beel wyCheese on Oal-
meal]

cnyric
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Tables - Acceptable Example

L

Theresa Haley
Principal

Administration:

Mickolas Scholz

Wice Principal

Amanda Shephard
Vice Principal

Danya Snibwr

Vica Principal

DASA Coordinators:

Danya Smihur
Abigail Gleason

Contact Information:

Main Office: 315) 435-4490
Attendance Office: (315) 435-4490
Guidance Offica: (315) 435-6413
MNurga's Office: (315) 435-4494

School Address:

1130 5alt Springs Road
Syracuse, NY 13224

School Hours:

745 AM - 3225 PM

(All K-8 Students)

School dears open at 7:40 AM far
breakfast.

Cnyric

Connecting Education



Links

Always use descriptive links to provide users with
proper context of the link’s destination.

Screen reader users often navigate websites going
from link to link, using the tab key, so providing
links that make sense is vitally important and
necessary.



Links

click here for Board of Education meeting schedule

click here for Board of Education

e

eeting schedule

itio



PDF Accessibility

PDFs are similar to web pages in accessibility
rules

Adobe offers an accessibility checker as part
of the Acrobat program

Make sure to check your PDFs for accessibility
betore posting on your website

Avoid scanned in documents

Connecting Education



Accessible

Making Videos

 Transcripts are adequate to make audio
content accessible to deaf or hard-of-hearing
users, but videos need closed captions and
video description to be fully accessible to

everyone.

* Closed captions are a textual representation
of the sounds on a video, timed with the

action on screen. They capture not
the speech but also essential sounc

ust

s, like

[doorbell], [laughter], [applause], etc.

Adding captions in YouTube
hitp://ncdae.org/resources/ cheatsheets /youtube.php

More video resources

hitp:/ /www.3playmedia.com/2016,/02 /01 /why-a-transcript-is-not-enough-to-

make-your-videos-compliant-with-accessibility-law/

ensemble

(11 Tube



http://www.3playmedia.com/2016/02/01/why-a-transcript-is-not-enough-to
http://ncdae.org/resources/cheatsheets/youtube.php

Action Plan

What should our district do?

Connecting Education



Step 1

e Develop a policy to show that we are taking
steps to be fully compliant and accessible

* Develop and describe your plan and post it
to your website

* Provide a way for visitors to request
information or services and provide feedback
on accessibility issues they may encounter

 Establish a procedure to address these issues



Step 2

* |dentity individuals within your organization
who are responsible for website content
and train them using ADA guidelines and
procedures

* Eliminate violations on pre-existing pages

* All new website content should be developed
with ADA compliance in mind

Connecting Education



Resources

OCR Sitelmprove complaint handling process
https:/ /support.siteimprove.com/hc/en-gb /articles/ 115000393071 -Siteimprove -
OCR-Complaint-Handling-Process

WCAG Overview
hitps:/ /www.w3.org/WAI /intro /wcag.php

WCAG 2.0 checklist
hitps:/ /www.w3.org/TR /2006 /WD-WCAaG20-20060427 / appendixB.himl

Adding captions to YouTube
hitp://ncdae.org/resources/ cheatsheets /youtube.php

Website accessibility overview
hitps:/ /www.ada.gov/websites2 htm

CNYRIC ADA compliance tips
hitp:/ /www.cnyric.org/tfiles /folder 1467 /ADACompliance.pdf

More info about tables
hitps:/ /webaim.org/techniques/tables/

cnyric

onnec ting Education


https://support.siteimprove.com/hc/en-gb/articles/115000393071-Siteimprove-OCR-Complaint-Handling-Process
https://support.siteimprove.com/hc/en-gb/articles/115000393071-Siteimprove-OCR-Complaint-Handling-Process
https://www.w3.org/WAI/intro/wcag.php
https://www.w3.org/TR/2006/WD-WCAG20-20060427/appendixB.html
http://ncdae.org/resources/cheatsheets/youtube.php 
https://www.ada.gov/websites2.htm 
http://www.cnyric.org/tfiles/folder1467/ADACompliance.pdf 
https://webaim.org/techniques/tables/ 
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