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Student Services Advisory Council 
Meeting Minutes, May 7, 2009 – CNYRIC

District Attendees –Scott Krell – Liverpool, Kathy Bartley – Central Square, 
Phil Luckette – Jamesville - Dewitt, Jeannie Rybak – West Genesee

CNYRIC Attendees – Lori West, Eric Hovater, Marcia Fenocchi, Tammy Reilley, 

Shelly Johnson, Xochi Rick, Donna Oberlender, Bob Reale, Judy Corigliano, 

Steve Andrews, Mary Brady

I.    Welcome & Introductions  (Lori West)
II. Student Services Department Focus on the Naviance Suite of Counselor’s Office Tools
a. Naviance Overview given by Tammy Reilley
i. Web based application used by guidance counselors and other staff to assist (and manage) students with career and education choices

ii. Will track guidance duties on a student and district basis (scholarships, applications, assessment scores, teacher recommendations, institutions)
iii. Currently 9 districts subscribe to Naviance

1. 3 additional in July

iv.  Approximately 6000 colleges and universities are represented 
1. the list grows daily
v.  Provides parent, student and teacher web portals

1. all are independent of each other

2. fast  electronic log-on assignment for any or all that are chosen 
3. district has control over what is seen by whom

      vi.
College visit scheduler included
     vii.   Mapping feature for district placements and/or applications with link to       

             institution profiles
    viii.   Electronic application and transcript submission

   viiii.   High School and Middle School career planning 

                    1.  Personality Surveys available to match Holland Interest Codes with


            possible career choices


       2.  Learning Style Survey available to answer, “How do I perform better



based on my chosen preferences?”

                    3.  Available Test Prep for SAT’s and ACT’s

       x.   Questions-

                    1.  How does college info get to Naviance?




An annual canvas is distributed to colleges and universities. The 





responses are hand-entered.



       2.  Is there a fee for requesting data corrections?




No



       3.  Is there a fee for the electronic application and transcript submission?




Within the next month, this will be included in the package cost for

                                       Counselor’s Office.



       4.  Is there an additional fee for the web portals?




No – Family Connections is part of the Counselor’s Office.



       5.  Is the teacher recommendation piece simply a record of the request




for a recommendation or is the actual recommendation entered in 

                                      Naviance?

                                     Both – Teacher’s Desk is included in the basic package
III.
Training & Support Update
a.    Scheduled End of Year Training
1. Locker User Group Meeting (LUG) 5/8/09

2. Transcript User Group Meeting (TUG) 5/19/09

3. Mark Reporting User Group (MUG) 5/13/09
b.
How can we best meet the training needs of your staff (new and old)?

 1.    We’d like to get to your new staff sooner for training.  We’re suggesting that when 


        the new user account request is received, we make contact with the DOT’s, DW 


        Admins and possibly the new staff member(s) themselves  

        2.    We would offer training, suggest upcoming User Group meetings as well as identify 


         RIC support staff available for their particular job duties
c.   Attendee Suggestions


 1.     JD will have new Elementary staff next year and they do not feel they’ve gained 

                in-house expertise with the newly implemented EM yet – could they have a new 
                user training during their August new staff inductions – Yes, Phil will contact 


         Shelly with the dates and may also set-up a refresher training


 2.     Could we have on-line short clips of “How To” procedures?  Lori will check


         into the resources available to accomplish this

        3.    Users must hunt for the Staff Directory on the new CNYRIC website – could it

               be moved to the homepage?  Lori is referring that to the webmaster for 
IV.
Data Communication and Management Guide (Eric Hovater)
      a..     Eric explained the premise behind the “Data Warehouse for Dummies” that 


  Student Services would like to provide.
 

  1.   We would like to provide a SIRS to SIS document


  2.   Student Services plans on piggy-backing off of the Data Warehouse “5 W” 

                     document to include SIS Reports and SIS Help Documents to assist with each DW 

                     task.
               3.   Is this the direction you’d like us to keep heading in?  Yes

               4.   Student services will complete the matrix for this and create an online matrix with

                     document links over the summer
      b.      We are working on an online Calendar of events for our users

      c.       Operations will be performing preventative maintenance on our mechanical resources

                for the end of the year business.  There will be extra SIS back-ups and extended Help

                Desk Hours

                   d.       There will be regional work group working sessions for CSE software - SIS



   CSE, SIS and DW staff will be present
                   e.       We will continue to hold DW and SIS team building sessions

  V.       Hot Topics


      a.       Districts desire the transition from SISClassic to SISWeb to continue
                   b.       Request for a 2-way sync between VersaTrans and SIS – so that the data

                             will flow back to SIS for reporting via SISWeb

                   c.       Request to expand the student search capabilities to include a search by a student’s

                             first name

                   d.       What platform will be used for ScheduleFinder now that the Palm platform is 

                             changing?   Upcoming meeting at RIC with Jeff P. of TruSmart to discuss

                   e.       Lori will be making district visits next year to see how well we are meeting

                             district needs

                   f.        Is there a better meeting alternative for future SSAC meetings? AM vs. PM?

                             AM is fine

                   g.       Suggestion for the RIC departments to work together to try to schedule as few meetings 

                             as possible at the RIC in one week – it’s difficulty for DOT’s and Data Admin staff to 
                             be away from their districts a lot.









