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Meeting Minutes, December 3, 2010 
 

 
2010 – Schedule Finder User Group 
 
Attendees:   
CNYRIC  Lori West, Judy Corigliano 
Trusmart  Jeff Petrie 
Liverpool  Lind Tillotson, Bonnie Ladd, Ann Fuller 
 
Minutes:  
 
Future Meetings:  The Spring 2011 Schedule Finder User Group will be held on 
May 18th from 10 to 12 in Conference Room 3. 
 
Purpose of User Group:  Review product enhancements with users.  
Communicate and share information with group.  Create new enhancements 
based on user group feedback. 
 
2010 Enhancements:  New IOS version release in December.  It is very 
important that users update their Operating System first and then load new 
version of Schedule Finder. 
If there are problems districts should reset: 

Perform a Device Reset. 
Hold down the power button on the top of the device while at the same time 
holding down the Home button.  Keep holding both buttons, the red slider will 
appear at the top of the screen, keep holding until a white apple appears on the 
screen (about 10 seconds), then let go of both buttons.  The device is resetting 
and will take about a minute and then restart. 
 
New iPad Release scheduled for January 2011 
 
Liverpool, Chittenango, ESM, Dryden – all users of the iphone/ipod touch 
platform. 
 



Liverpool – Had devices that would not load iSchedule Finder.  Jeff Petrie was 
able to reset the device and load the application successfully during our meeting.  
Bonnie tested her data and asked to add Middle School Buildings to iSchedule 
Finder. 
  
Liverpool and Chittenango – Experienced issue with photo size and slow when 
loading application.  Judy C gave Jeff copy of photos file for reload and testing. 
 
Chittenango – Was not able to attend, but sent and email.  Bob Kerr is 
interested in combining Middle School Building with High School on 1 device. 
 
ESM – Was not able to attend, but sent an email.  Kiernan reported that script 
had reverted back to old version.  Jeff Petrie simiplied the student table script to 
avoid problems.  He added a separate loacker feed and loaded them to the 
student table.   
 
Dryden – Wendy was not able to attend, but sent an email.   There were 3 iPod 
Touches that Wendy could not get to load.  Sent Wendy the Reset instructions.  
She was able to get 2 devices to work.  Judy C has scheduled a site visit on 
12/20 to check the 3rd device that is not working. 


