Statewide Regional Information Centers (RICs)
Administrative Software Products Bid RFB-226-57
Supplemental to RFB 226-48

Bid Opening: June 2, 2026 at 1:30 P.M.

Contract Period: July 1, 2026 - May 31, 2027

Award Summary Sheet

Maintenance / Service
% Discount Off Offered % Discount for
Item # Manufacturer |Application Description Awarded Vendor List Price Yes / No Maintenance / Service Comments
International Cloud
1 Checkpoint Harmony Email & Collaboration Business Inc 4% Yes 3.5%
2 ConcernCenter Inc  |Mental Health & Guidance Concern Center 35% YES 20%
International Cloud
3 Docusign Docusign Business Inc 4% Yes 4%
a4 GFI GFI Email/Email Archiving No Award
5 GFI GFI Utility No Award
6 Paragon Backup No Award
International Cloud
7 Quest Quest Utility Business Inc 2% Yes 2%
The renewals fall under
Red Hat Operating Systems maintenance category
8 Red Hat Desktop/Server Management rusd solutions inc 2% Yes 0%
12% off Upland/FileBound
Official OEM Standard List
Price (eff. 1/1/2026) on
licenses & annual
maintenance/support.
Official OEM price list
submitted with bid.
InStream LLC is an
authorized FileBound
(Premier-level) partner. SaaS
& perpetual options. No
Filebound document management / items separated from base %
9 Upland workflow automation InStream LLC 12% Yes 12% discount.
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