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Goals 

After these user group meetings, 
participants will be able to... 

■ Use basic and advanced 

features within RTIm Direct 

■ Have accurate documentation 

for RTI and AIS services 

■ Create a system where all 

stakeholders are kept informed 

of RTI and AIS services 

9:30 - 12:30  

New Users Only Sessions 

September 30 

CNY Regional Information Center 
Conference Room 1 and 2 

 

October 6  

TST BOCES Seneca Smart  Room 
 

All Users Sessions 

January 20 

CNY Regional Information Center 
Conference Room 1 and 2 

 

February 2 

TST BOCES Seneca Smart  Room 

During user group meetings participants will learn  basic and 
advanced features of RTIm Direct.  Information about 
enhancements to the software will also be disseminated.  
Participants will also have the opportunity to engage in a 
question and answer period. 

These sessions will help RTIm Direct users 
become proficient 
 

Facilitators 

Arlene Frei   
Systems Training Assistant 

Michele Rourke   
Systems Consultant 

Registration 

Register through MyLearningPlan at  
register.ocmboces.org 

Fee 

Covered in the RTIm Direct Base Fee 

Additional Info 
Arlene Frei   

315-433-2233 
afrei@cnyric.org 

RTIm Direct User Group Meetings 
Data Warehouse Department 


